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COMPROMISE
ON QUALITY

OF LIFE
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Ageing should not mean compromising on
independence.

And the S100 ensures you continue living
independently in the home you love,
where the family rooms are full of happy
memories.

The NEW S100 stairlift has been optimized to enable exactly
this. With unmatched functionality, comfort and safety in the most
compact space. It gives you confidence, security and independence
in your daily routine. Engineered to your specific needs, it
incorporates the latest technologies to give you a lifetime assured
independence in your home.

Experience German engineering and design at its best with the
S100 stairlift from TK Home Solutions.
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“I FEEL RELAXED AND SECURE
- IT°S JUST LIKE SITTING ON

A NOBMAL CHAIR”

A compact chairlift made for your
Comfort

The $100 stairlift has been specially designed for straight stairs. Ergonomic,
robust and with a modern design, the S100 gives you unparalleled functionality and
is available in a discreet neutral and timeless palette that fits every environment.
Operating the stairlift is easy. Its ergonomically tested controls offer intuitive
simplicity. The joystick can be controlled with your finger, thumb, wrist or even

the side of your hand. It can be customized on the right or left arm based on your
preferences. The wide and deep chair offers spacious seating, while the upholstery
padding ensures firm comfort.

On the Comfort Model, the height of the seat and the footrest are
adjustable to guarantee an optimal seating position for the perfect ride.
After use, both seat and footrest can be automatically folded with a
single action, which is not only practical for easy and safe use but also
allows your stairlift to be stowed compactly, taking minimal space and
leaving your stairs freely accessible for others.

Thanks to its dedicated remote control, the S100 can be called or sent to
the level where needed.

S$100 STAIRLIFT

Remote control

HH

Height-adjustable seat
and footrest

Ergonomic joystick

Wide and comfortable
seat

[+]

Foot rest automatically
folded with seat

Stowed compactly
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Reliability and security

in your hands

The S100 gives you proven reliability from a renowned German engineering
company. |t incorporates all the ultimate safety features needed to guarantee
you a safe ride. The newly upgraded belt has a clearly visible buckle which can be
attached and released easily with one hand.

We consider enhanced safety essential. Not just for you, but anyone using the
stairway.

The optimized armrests have a modern
design and ergonomic form that includes
an emergency stop button, ensuring your
safety and others using the stairs. This can
be customized on either armrest.

Both the belt and armrest come with
safety detection to provide additional
peace of mind. The stairlift will not move
unless the belt is secure and the armrests
fully folded to secure you in our ‘circle of
safety’ during the journey. The S100 unique
armrests ‘embrace’ you securely while
travelling up and down the stairs. As well

as being positioned at a convenient height, Stop button
the armrests are long and tapered at the
front to give you both a secure grip and

extra support when you’re sitting down or

standing up. And to guarantee maximum
security during you ride, the S100 includes
our Obstacle Detection feature. The chair
stops immediately if the footrest touches
another object on the stairs.

Additionally, the chair can include a key
lock to avoid unauthorized usage and an
alarm button that can be programed with
three numbers so you know that help is
always at hand if you need it. You can also
answer telephone calls through this feature

Programmable alarm button

while the stairlift is moving.

S$100 STAIRLIFT

Safety belt operation with one hand Automatic obstruction detection

OPTIMISED HINGE RAIL
The fully automatic hinge

rail is an option that allows
the lift to be installed even
in close proximity to a

passageway or a door at
the foot of the stairs. When
the chair is not in used the

rail will fold leaving the
space clear.

Key lock [6] Hinge rail




I_ ] AUTOMATIC SWIVEL
Th e pe rfe Ct rld e The Comfort Model comes with the automatic swivel-seat. On the top landing it

will turn automatically to enable getting on and off safely.
The NEW, robust S100 stairlift will allow you to continue living independently in the

comfort of your home. It is a commitment we take seriously, and have optimized all
features to ensure a lifetime of reliable use.

It is really easy to use, operated with the joystick to go up and down,
guaranteeing a smooth and safe ride. The optimized swivel seat enables a safe
entry and exit at both the base and top of the stairway. Refined, robust and
ergonomic with unparalleled safety features, the S100 is the essential enabler to
help you with a lifetime of ongoing independence in your home. Worry free!

EET

“I| FEEL SAFE USING THE
STAIRS AGAIN WITHOUT
ASKING FOR HELP.”

Arrive to second floor

Automatic swivel

Safe landing

The classic model
incorporates a handle
for the seat swivel
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Easy Installation, at your

convenience

Our solutions are engineered to guarantee the

perfect fit to your stair. Once your stairlift is ready our
technician will go to your home for the installation. The
$100 installation is done in a few hassle-free hours;
safely and securely. Our technician will also show you
how easy it is to use the chair, and will also make time
to answer any questions you may still have.

At the end of it all, our technician will leave your space
clean, tidy and disinfected, leaving behind only the
reliable S100, and the knowledge that you have a

lifetime of independence in your home now. Safely!

S$100 STAIRLIFT
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S100 specifications Robust, ergonomic,

compact and safe a0

MAIN FEATURES ;
610 ,

Seat height adjustment

Power swivel

Power foot rest

Ul Joystick

Max user weight 160Kg (@45°)

Max user weight 136Kg (@53°)

Outdoor protection pack
including Outdoor cover

ANANESEGRNA NN

4
Seat upholstery vinyl v
4
v

CKLC X

970
|

Call device optional optional optional

Base station optional optional optional

Premium rail optional optional optional

G8g - G919

Hinge rail optional optional optional
SAFETY

Emergency stop button v Vv Vv :
One hand operation safety Vv N v | 280

belt w detection

485

Remote control optional optional optional

Key lock v 4

Armrest detection

AVAILABLE <2l -
. . — Not available ‘ ........................... , ................................. e
Lifetime warranty : :

\/ As standard

<K

v
Annual service v

Response time optional
Breakdown optional
FEATURES & OPTIONS CLASSIC COMFORT OUTDOOR

Call-out charge included

Labour included INSTALLATION

Lift removal and disposal

(if required) No works required

optional optional

| <
CLALKLC KKK

v v v
v v v

Labour included Installed in less than a day

12 S§100 STAIRLIFT



S100 Outdoor

For outdoor straight stairs, outstanding in all weather. Of course your
home could also extend beyond your house to include a garden,
garage or you might also have a stair to access the street.

Thanks to the S100 Outdoor you’ll have safe, easyaccess to all
outdoor areas.

With its strong, water repellent seat and anodised aluminium tracks,
the S100 Outdoor is built for all weather conditions. This outdoor
stairlift impresses with the ergonomic design of S100.

Its premium quality components assure durable, reliable operation by
wind and weather. It also comes with a waterproof cover to fully rotect
your lift when not in use and a key lock to avoid unauthorize usage.

“ HAVE SAFE AND EASY
ACCESS TO ALL OUTDOOR
AREAS OF MY HOME”

Qutdoor cover
Ergonomic joystick

Key lock 3
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Free consultation and measuring
process

Every situation is different, and so is every staircase. That’s why our first step is
always a personal visit from one of our experts who will assess your needs, explain
the options and work with you to find the perfect solution for you.

STEP1:
Free consultation,
measuring process and
visualization of your

S100 at home
o__% STEP 3:
S STEP 2: Manufacturing of
Engineering preparation of your S100 in our own
your tailor-made S100 factory

:{E .;. >

16 S100 STAIRLIFT

Once your customised stairlift is ready, a TK Home Solutions engineer will install it in just

a few hours. No construction work is needed as the lift is fixed to the floor of your stairs.
They will also show you exactly how the stairlift works, so you can use it with complete
confidence from day one.

STEP 5:
Installation by our certified
engineers
O
ﬁ STEP 6:
STEP 4: Full accompaniment in the
Delivery on time utilisation of your S100

i
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Services and options that put
you first

The quality of our advice, installation and aftersales service is our top priority. We
regularly ask our customers what they think of our service so that we can improve
continuously and adapt as customer needs evolve. According to a customer
satisfaction survey published online by the eKomi feedback company, more than
1000 customers actively recommend our services, with an overall rating of 4.8/5.

All products with moving parts need maintenance. Our advice is to have your S100
serviced once per year. The price of thisis € ..... — and as long as you keep your S100
serviced via us you will benefit from our lifetime warranty.*

24/7 SUPPORT
Our customer support team can be reached at any time and we

can respond to any emergency immediately.

LIFETIME WARRANTY
We are the first and only stairlift manufacturer to offer a lifetime
warranty on all our new stairlifts.

MADE-TO-MEASURE SERVICE PACKAGES
We offer a range of service solutions adapted to meet the needs
of different customers.

OUR

SYPE PROFESSIONAL
o TEAM:
SPECIALISTS AND
Ve Ty TECHNICIANS
et ARE DISTRIBUTED

S ALL OVER THE

PURIFYORS COUNTRY.

S§100 STAIRLIFT
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What our customers say

“The stairlift is a great help to
us. It is slim, robust and of very

| good quality.”

“The aftersales service is
great and their availability
| on the phone is excellent.”

N

4

“T use it every day and couldn’t live without it.
without it. I am also very satisfied with the quality
|of the annual maintenance and aftersales service.” |

4

“Thanks to the stairlift, I am able to
| use the second floor of my house again. |

19




20

Our priority: our clients

Over the years, we have been obtained many awards for the excellence of our
products and services, but none as important as the recognition of our clients.
They are the ones who have made us bigger with their recommendations day by
day. That's why, in order to thank their trust and loyalty, we designed the TK
Home Solutions Referral Program.

By bringing a family member or friend to TK Home Solutions our clients will earn
EXXX.

Make the ones you love the most feel comfortable at home by helping them to
recover their independence.

REFERRAL PROGRAM
If you want more information about the TK Home

Solutions Referral Program contact us on the free tool
number XXX

S$100 STAIRLIFT
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TK Home Solutions

TKE is one of the world’s largest lift
manufacturers. TK Home Solutions is

part of TKE and one of the first global
stairlift manufacturers with more than six
decades of experience in creating bespoke
solutions for all kinds of staircases.

Our commitment to continuous research
and innovation has resulted in patented
stairlift technologies that make life easier
for our customers. We apply state-of-
the-art production processes, including
automatic robot welding for the highest
precision, as well as stringent quality

control and testing to ensure the utmost
safety and reliability.

Our technical expertise is matched with
a deep understanding of the challenges
and realities faced by stairlift users and
their families. We constantly improve
our products and processes to bring the
best products and services to match
consumers’ needs.

As your circumstances and expectations

change, we remain by your side to give
you maximum freedom and quality of life.

21
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FAQ

How much is a stairlift worth?

Our products are tailor-made, it will depend on the place of installation and the type of
solution.

In which side of the stair is it installed?

It can be placed on both sides of the stairs, as appropriate.

How long does it take to install a stairlift?
A few hours, depending on the length of the rail.

Does it consume a lot of energy?

Its consumption is like that of a small conventional appliance.
How is the rail attached to the ladder?

It is fixed to the steps with a specific support for each type of material.
Do | need to hire maintenance?

According to current regulations for chairs, it is not mandatory, although we
recommend carry out periodic maintenance to preserve the useful life of the chair.

Where can | find more information about stairlifts?

At https://homesolutions.tkelevator.com/es-es/ or by calling the free phone number
XXXXXXX.

Is it necessary to do work to install a stairlift chair?
In general, it is not necessary, although our advisor will indicate it to you after visiting

the installation location.

CONTACT US:
Calling the free phone number XXXXXXX.

TK Home Solutions
C/ De la Haya 4, 28044 Madrid
https://homesolutions.tkelevator.com/es-es/

S§100 STAIRLIFT

Notes
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CONTACT US: 0800 783 9551

free number

TK Elevator Home Solutions

Unit E3 De Havilland Avenue Preston
Farm Business Park
Stockton-on-Tees
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